International Conference on Information Systems
December 15— 18, 2009
Phoenix, Arizona - USA

Please type in fields below to insure accurate processing of your registration.

REGISTRANT INFORMATION

First Name Middle Initial Last Name First name to be printed on badge
Institution / Organization Email

Street Address

City State/Province Zip/Postal Code Country

Phone Extension Fax

Occupation: [] Academic [] Student [] Corporate [] Retired Gender: [] Male [JFemale

This information is for AIS demographic use only

REGISTRATION RATES (includes all lunches, social events and receptions. The registration rates do not include the SIG and
Ancillary Meetings).

Current AIS Member — AIS requires all Early Regular Onsite
attendees to have an active membership at the Thru November 2 November 3 — December 1 December 2 and later
time of the conference. To retrieve member
profile, go to: http://www.aisnet.org/memfunct
Academic []$599.00 [J$649.00 []$699.00
Student [1$365.00 []$415.00 []$465.00
Corporate []$899.00 [J$949.00 []$999.00
Member/Renewing Member
ﬁg?ndbirr?r(]:ip()rate Includes $125.00 AIS Academic [ $724.00 [ $774.00 [] $82400
hSAteurgl?:rtsfll}?)t)e includes $85.00 AIS Student [ $450.00 [ $500.00 [ $550.00
Corporate (rate includes $125 AIS Corporate [1$1024.00 [1$1074.00 [1$1124.00
Membership)
PRE-REGISTRATIONS
If you are in one of the following categories, check  [] AIS Institutional [ 1cl1s 2009 Academic [ ICIS 2009 Doctorial
the appropriate box. Your registration will be Member ICIS 2009 Sponsor Designee Consortium Program
verified by the AIS office prior to processing. Designee $365.00

O Volunteer [ 1cl1s 2009 Sponsor

To help reduce costs in a troubling economy, AIS is offering a promotion to allow attendees to skip this year’s ICIS Social
Event and save $75 off of your registration fee. Simply place the promotional code “NOSOCIAL” on the payment section and
deduct the $75 discount from your registration cost. (This promotion cannot be combined with any other discounts)

[ 1 will not be attending the ICIS Social Event.

Special Meal Requests
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[ Allergies [ vegan [ vegetarian Dietary Concerns:

If you have any physical needs that require assistance, please describe below.

Guests Package and Tickets
Guest Full Conference Package [] $225.00

The guest full conference package includes a printed badge, all meals, and access to the evening events.
Please indicate the number of guest full conference packages you would like to purchase.

O1 [O2 O3 [O4 Ods

$225 X =$

Please provide the guest name and duplicate for multiple guests.

Guest first name Guest last name Guest name to be printed on badge

Guest first name Guest last name Guest name to be printed on badge

Individual Guest Tickets

[] Welcome Reception (Tuesday, December 15) - $55 per person X =

[ Social Event — 13 and over (Thursday, December 17) - $85 per person X =

[ Social Event — 12 and under (Thursday, December 17) - $25 per person X =

Special Meal Requests for Guest:

[ Allergies [] Vegan [] Vegetarian Dietary Concerns:

If your guest has any physical needs that require assistance, please describe below.

AlS SIG AND ANCILLARY GROUP MEETINGS

Registration for AIS SIG Meetings may not require current membership in AIS and the SIG.

Selecting a workshop that is an AIS SIG activity may not require current membership status in that SIG as of the date of the workshop.
Note: Due to registration system limitations, SIG membership and registration is NOT bundled together. That means that if you are
not an AIS SIG member or your current membership expires before December 1, 2009, you must go the regular AIS membership site
and renew or complete a new membership application (www.aisnet.org). All memberships will be verified prior to the start of the
conference. Registration credentials will only be provided to those with a confirmed AIS SIG membership. This does not apply to
corporate participants.

PLEASE NOTE: Registration for the conference, plus all AIS SIG and ancillary meetings, is being handled by a single
registration process. A separate registration fee applies for the conference and for each AIS SIG and ancillary meeting for
which you register, but you can register for all events on a single registration form.

AIS SIG MEETINGS FEES

SIG OSRA Meeting Early and Regular
Date: Tuesday, December 15, 9:00 am — 4:00 pm Registration

Most knowledge management in organizations takes place within the context of end-user information [1 $150.00 Academic
systems. SIG OSRA invites papers, panels, and speakers to address the interplay of these two dimensions [] $35.00 Student

of information systems. Proposals for research papers or panels in other areas of information systems are [1$35.00 Guest
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also welcome.

] $35.00 Retired Faculty
Onsite Registration

] $200.00 Academic

] $50.00 Student

] $50.00 Guest

[1 $35.00 Retired Faculty

SIG PRAG

Date: Tuesday, December 15, 9:00 am -5:00 pm

So you want to DO IT, then get pragmatic... join the 2009 annual workshop and business meeting
of the AIS Special Interest Group on Pragmatist IS Research (SIGPrag)

Early Registration

] $100.00 Academic
] $50.00 Student
Regular Registration
[] $120.00 Academic
] $60.00 Student
Onsite Registration
] $150.00 Academic
] $75.00 Student

[] $50.00
Additional fee for Non-
SIGPRAG members

SIG SVC

Date: Monday, December 14, 1:00 pm — 5:00 pm

According to Gather, worldwide end-user spending on IT services will grow at a 6.4% compound annual
growth rate through 2010 to reach US$855.6 billion, with positive growth in nearly all market segments.
Service-oriented thinking is one of the fastest growing paradigms in IT and IS. It is paradigm that reinforces
the value of distributed processes, services, commoditization, reuse, information, coordination, and it offers
benefits such as end-to-end enterprise connectivit%/ by removing redundancies, generating unified
collaboration tools, and streamlining IT processes . There is a need to apply robust research findings in the
appropriate management and organizational contexts related to services innovation, design, quality,
architecture, delivery, execution, and the resulting customer satisfaction and business value. The goal of this
workshop is to explore the challenges, issues and opportunities related to the IT Service Management
(ITSM), Service Oriented Information Technology, Systems and Management, and Service Sciences
Management and Engineering (SSME). The International Community is invited to contribute research
papers, panel presentations and industry abstracts.

Early Registration
[ $50.00 Academic
[] $25.00 Student
] $55.00 Guest
Regular Registration
[] $50.00 Academic
[] $25.00 Student
[] $55.00 Guest
Onsite Registration
] $50.00 Academic
[] $25.00 Student
[] $55.00 Guest

DIGIT Workshop

Date: Tuesday, December 15, 1:00 pm — 5:00 pm

The DIGIT workshop/meeting is for researchers and individuals interested in the diffusion and adoption of
information systems among users and organizations. The workshop features presentations, panels,
roundtable discussions, tutorials, and poster presentations. Faculty members and doctoral students are
encouraged to attend the workshop. Registration is typically restricted to about 40 individuals to foster a
workshop atmosphere. Refreshments will be served.

Early Registration
[ $45.00 Academic
] $40.00 Student
(] $45.00 Guest
Regular Registration
[] $50.00 Academic
[] $45.00 Student
] $50.00 Guest
Onsite Registration
] $60.00 Academic
[] $55.00 Student
[] $65.00 Guest

SIGCCRIS

Date: Tuesday, December 15, 8:00 am - 5:00 pm

With a long tradition of congregating researchers interested in cross-cultural issues in IS, the AlS SIG-CCRIS
meeting, now in its 17th year, has been a good point of contact for those who are actively involved in the area
or who would like to know more about what other

researchers are doing in this area.

Early Registration
[ $65.00 Academic
[] $45.00 Student
[] $65.00 Guest
Regular Registration
[] $70.00 Academic
[] $50.00 Student
1 $70.00 Guest
Onsite Registration
[ $70.00 Academic
] $50.00 Student
] $70.00 Guest
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SIGDSS

Date: Monday, December 14, 8:00 am -5:30 pm

The theme of this year’s workshop is “Business Intelligence”. The various activities will include research,
industry, and educational presentations, panel discussions, keynote addresses.

Early Registration

] $150.00 SIGDSS
Members

[] $75.00 Student

[] $160.00 SIGDSS
Non-Members

] $160.00 Guest

Regular Registration

] $175.00 SIGDSS
Members

[ $85.00 Student

[ $185.00 SIGDSS
Non-Members

[ $185.00 Guest

Onsite Registration

[ $200.00 SIGDSS
Members

[ $100.00 Student

] $210.00 SIGDSS
Non-Members

O $210.00 Guest

* Includes one-year SIGDSS

membership.
Are you planning to attend the Dec 14, 2009 SIGDSS Social Event? [ ves [1No
SIG-ES (Enterprise Systems)
Date: Monday, December 14, 8:30 am — 5:30 pm
This is the 4" pre-ICIS Enterprise System Research Workshop. The primary objective of the workshop is to [] $50.00

provide an open and constructive discussion forum of important Enterprise Systems research that addresses
topics relating to the Enterprise Systems Lifecycle Management. Moreover, the Enterprise System Special
Interest Group (SIG-ES) intends to employ the workshop to promote and facilitate new research directions,
discuss issues facing Enterprise Systems researchers, and to share and develop Enterprise Systems
academic curricula.

SIGHCI Workshop

Date: Monday, December 14, 7:30 am -7:00 pm

The objective of the SIGHCI workshop is to provide a constructive discussion forum for human-computer
interaction (HCI) research in management information systems. Our workshop will feature high-quality papers
addressing the ways that humans interact with information, technologies, and tasks in business, social, or
cultural contexts. The workshop registration fee includes continental breakfast, lunch, coffee breaks and a
reception at the end of the workshop.

Early and Regular
Registration

] $175.00 Academic
1 $100.00 Student
[ $175.00 Guest
Onsite Registration
] $225.00 Academic
[] $110.00 Student
] $225.00 Guest

WeB 2009 SIGeBIZ — Workshop on e-Business

Date: Tuesday, December 15, All Day

While Information Systems continue to transform organizations, organizational IT infrastructures and
business models are themselves beginning to change. There is an increased focus on service orientation and
performance levels of IT infrastructures and systems. Outsourcing and off shoring strategies are evolving to
include utility based approaches to computing. These developments are showing promises of a renewed
period of innovative thinking in e-business technologies. This workshop will engage IT researchers to explore
and respond to the grand challenges of next generation e-business systems.

Early Bird Registration
] $125.00 Student

] $300.00 Corporate
Regular Registration
December 1:

(] $175.00 Student

1 $350.00 Corporate
Onsite Registration

] $225.00 Student

1 $400.00 Corporate
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SIGSEC Workshop on Information Security and Privacy (WISP)

Date: Monday, December 14, 8:00 am — 5:00 pm

The AIS Special Interest Group on Information Security and Privacy (SIGSEC) is pleased to announce its
fourth annual Workshop on Information Security and Privacy (WISP) to be held pre-ICIS on Sunday,
December 13, 2009 in Phoenix. This workshop is intended to be a forum for scholars, practitioners, and
doctoral students interested in information security and privacy to exchange ideas and encourage
collaboration among the members of the SIGSEC community and others.

Early Registration

[] $70.00 Academic
[] $35.00 Student
Regular Registration
[] $90.00 Academic
[] $45.00 Student
Onsite Registration
(] $100.00 Academic
[] $50.00 Student

Grounded Theory Methodology Special Interest Group (GTMSIG)

Date: Monday, December 14, 8:30 am — 5:00 pm

The SIGGTM seeks to contribute to the development and refinement of the members' knowledge on GTM,
and to enhance the quality of GTM application in the IS discipline. The Pre-ICIS 2009 meeting will provide a
valuable opportunity for networking, present your research, discuss important issues and enable us to jointly
plan future activities. The workshop will cover several topics from the basic to the advanced and researchers
will have the opportunity to discuss their research in a friendly, constructive and learned environment.

Early Registration

[] $80.00 Academic
[] $40.00 Student
Regular Registration
(] $100.00 Academic
[] $50.00 Student
Onsite Registration
[] $125.00 Academic
1 $70.00 Student

0 $160.00 Non-ICIS
Participant

SIG ED IAIM Conference
Dates: Saturday — Monday, December 12 — 14

Early Registration
] $280.00 Academic
] $180.00 Student
] $280.00 Guest
Regular Registration
] $300.00 Academic
] $200.00 Student
1 $300.00 Guest
Onsite Registration
] $350.00 Academic
1 $2500.00 Student
] $350.00 Guest

SIG GLOBDEV Workshop

Date: Monday, December 14, 8:00 am - 5:00 pm

This workshop provides a forum for discussion of practical experience and research related to the diffusion
and use and of information and communication technologies (ICT) in developing regions of the world. The
workshop will provide a forum for presentation and discussion of actual development projects. We invite
research papers, panel session proposals, and field studies that can inform theory and provide guidelines to
field workers in developing economies.

Early Registration
] $150.00 Academic
1 $20.00 Student

1 $150.00 Guest
Regular Registration
] $150.00 Academic
] $20.00 Student

] $150.00 Guest
Onsite Registration
] $180.00 Academic
1 $20.00 Student

1 $180.00 Guest

Registration is FREE for
persons who are citizens of
and permanently reside in
countries NOT on the "high
income" list of the World
Bank. Non-academic
registration fee is $200.

SIG eGOV: eGovernment Workshop

Date: Monday, December 14, 8:00 am — 12:00 pm

The meeting will consist of paper presentations and discussions. It will begin with registration and
refreshments, then the morning session of approx. 3 hours, followed by a lunch break of approx. 1 hour. The
afternoon session will last also approx. 3 hours.

Early Registration

[] $75.00 Academic
[] $35.00 Student
Regular Registration
[ $85.00 Academic
[] $40.00 Student
Onsite Registration
[]$120.00 Academic
[] $55.00 Student
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SIG-IS Cognitive Research Exchange (IS-CoRE) workshop

Dates: Tuesday, December 15, 2009, 8:00 am —5:00 pm

The future of the IS discipline will be, in part, about human cognition as we increase our reliance on
information systems to meet our social heeds. Human cognition has to do with how we know things through
processes such as reasoning, perception, and judgment. This workshop, IS-CoRE, is intended to represent
and support researchers in information systems who view understanding human cognition as a critical
component to the successful design and implementation of information systems.

Early Registration

] $115.00 Academic
] $90.00 Student
] $110.00 Guest
Regular Registration
[] $130.00 Academic
[] $90.00 Student
[] $125.00 Guest
Onsite Registration
] $170.00 Academic
] $100.00 Student
] $165.00 Guest

ANCILLARY GROUP MEETINGS

FEES

WITS

Dates: Monday — Tuesday, December 14-15

The Nineteenth Annual Workshop on Information Technologies and Systems (WITS'09) will be held in
Phoenix, Arizona, USA, on 14-15 December 2009, just prior to the International Conference on Information
Systems. The purpose of the workshop is to provide a forum for discussion and interaction among scholars
with research interests in the cutting edge issues of information technology and systems.

Early Registration

1 $270.00 Academic
[] $200.00 Student
[1 $320.00 Corporate
Regular Registration
[] $300.00 Academic
[] $230.00 Student
[] $350.00 Corporate
Onsite Registration
] $350.00 Academic
[] $280.00 Student
1 $400.00 Corporate

Women’s Breakfast

Date: Wednesday, December 16, 7:00 am — 9:00 am

Theorizing Women Academics in the IT Field: IT Research that Matters? Eileen M. Trauth, Ph.D.,
Professor of Information Sciences & Tech, Women’s Studies & International Affairs, Pennsylvania
Univ.

] $35.00

ICIS 2009 Junior Faculty Consortium (“MIS Camp”)

Date: Tuesday, December 15, 8:30 am — 4:30 pm

MIS Camp is an interactive experience for developing yourself in academia. Camp counselors are highly-
successful IS faculty from universities around the world. Eligible campers include all AIS members in their
first four years in an academic position. ICIS registration is required to attend this event.

[0 $50.00 Academic
Only

Includes lunch and

refreshments.
Note: You must submit your request for participation by October 1, 2009 to llze Zigurs, at
osamsato@tku.ac.jp_including your first & last name, affiliation & group, rank & years in rank, email &
country, and a brief statement about what you would like to gain from the consortium. Space permitting, you
will be invited to the junior faculty camp and your request will be confirmed. After receiving the invitation,
please contact the conference registrar at registrar@aisnet.org to register for the consortium.
IFIP Working Group 8.2 Oasis Workshop
Date: Tuesday, December 15, 9:00 am -5:00 pm [J $80.00

An annual one-day workshop held by IFIP 8.2
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International Research Workshop on IT Project Management (IRWITPM 2009)

Date: Monday, December 14, 8:00 am — 6:00 pm

The Special Interest Group for IT Project Management (SIGITPROJMGMT) is proud to sponsor its 4"
International Research Workshop on Information Technology Project Management. The workshop will feature
research papers and one or more panels that focus on problems that cut across many traditional IS/T Project
Management areas, including, but not limited to, the following topics: virtual project management, agile
project management, knowledge networks, project management methodologies, distributed project
management, project leadership, project quality metrics, project management standards, best practices in
project management, project success, and pedagogical issues.

This event will be hosted off-site at ASU-West.

Early Registration

[] $100.00 Academic
[] $75.00 Student
[1 $55.00 Guest
Regular Registration
[] $110.00 Academic
[] $85.00 Student
[] $65.00 Guest
Onsite Registration
[] $120.00 Academic
[] $95.00 Student
1 $75.00 Guest

SIG-IS Cognitive Research Exchange (IS-CoRE) workshop

Dates: Tuesday, December 15, 2009, 8:00 am —5:00 pm

The future of the IS discipline will be, in part, about human cognition as we increase our reliance on
information systems to meet our social needs. Human cognition has to do with how we know things through
processes such as reasoning, perception, and judgment. This workshop, IS-CoRE, is intended to represent
and support researchers in information systems who view understanding human cognition as a critical
component to the successful design and implementation of information systems.

Early Registration

] $115.00 Academic
[] $90.00 Student
[] $110.00 Guest
Regular Registration
[] $130.00 Academic
] $90.00 Student
] $125.00 Guest
Onsite Registration
] $170.00 Academic
[] $100.00 Student
[] $165.00 Guest

Do you wish to attend the CIO Symposium? This event is included with a full conference registration.

[] Complimentary
Included in full conference
registration

] $99 Non-AlS
Member

SIM Academic Workshop

Date: Tuesday, December 15, 9:00 am — 4:00 pm

This workshop focuses on research for practice. Researchers will share research, often still in progress, to
encourage debate on issues of interest to senior IT executives. Most of the research is targeted at publication
in MIS Quarterly Executive. This year's theme is “Enterprise and Industry Applications of Web 2.0.”
Sponsored by Society for Information Management.

[]$100

IFIP 9.1 Workshop

Date: Friday, December 18, 1:00 pm- 6:00 pm

Meeting brings together presenters whose research interests focus on the relationships among computers
and work, with a particular focus on the uses and issues with social media and social networking relative to
doing work.

Early and Regular
Registration

] $50.00 Academic
] $40.00 Student
[ $40.00 Guest
Onsite Registration
] $60.00

(all registration types)

SIGLead Breakfast
Date: Thursday, December 17, 7:00 am- 8:30 am

] Complimentary
SIGLead Member

[ $20.00 Non SIGLead
Member
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ICIS 2009 PROCEEDINGS CD: Select if you would like a copy of the ICIS 2009 Proceedings CD which is included with
the full conference registration.

[] Free w/Full Conference Registration [] $15 Pre-order w/SIG and Ancillary Only Registration

Proceedings will be available for download for AIS members from the e-Library http://aisel.aisnet.org/ after the
conference.

PAYMENT INFORMATION

If a promo code should be applied to your registration, please provide the code. Promo Code:

Payment Amount: (Payment must include guest, additional workshop, and proceedings CD fees if applicable) $
Method of Payment: [] VISA [] MasterCard [] American Express [] Check #

Registrant Name:

Card Number: Expiration Date: CVVv# ; Vv
3 digit number on back of VISA and
. . H MasterCard;
Cardholder's Name as it appears on the credit card: i 4digit number on the front of

AMFEX

Cardholder's Complete Billing Address:

Cardholder’s Signature:

Mail or fax completed form and payment to:

AIS Fax to:

ICIS 2009 Conference Registration +1-404-240-0998
3525 Piedmont Rd.

Bldg Five, Suite 300

Atlanta, GA 30305 USA

CANCELLATION POLICY

By submitting payment via this conference registration form you are agreeing to the following cancellation policy:
Requests for refund or cancellation must be in writing via email, fax or mail and are subject to the following schedule:

Received by November 2, full refund less $25 administrative fee; received by December 1, full refund less $50 administrative fee;
received by the AIS office on December 2, or later are ineligible for a refund. Substitutions are permitted.

QUESTIONS
For questions on completing this form, contact the conference registrar at registrar@aisnet.org or call +1 (404) 760-8177, Monday —
Friday, 8:30 a.m. — 5:00 p.m. (EST).

*Please allow up to 2 business days for your registration to be processed. An email confirmation will
be sent once the registration has been processed.
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